WELCOME TO PACIFIC POINT CONDOMINIUMS

 

Dear Neighbor:

 

Welcome to your new home at Pacific Point Condominiums! This “quick reference” letter is to help you get familiar with some of the regulations at the Pacific Point Condominium complex, and also to provide some numbers you may find useful.   We suggest you print it and keep it handy.  

 

Parking: You should have received a parking permit from the previous homeowner.   All vehicles parked in the open spaces must display a permit (hanging from the rear view mirror.)   If your permit is lost, a $50.00 fee will be charged to acquire a replacement, which should be requested from the management company.  Visitor spaces are reserved for use by visitors only, so if you cannot find parking in the authorized spaces, you must park outside on the street.  For fire safety access, do not park in front of your garage unless you are actively unloading.  Cars parked in the lot should not occupy the same space for more than seven days. If you are going on vacation, and you intend to leave your car in the same space in the lot while you are gone, please notify management right away. To retrieve a towed car, call Bob's Towing 650-588-9650 or the Pacifica Police Department.

 

Your garage must be clear enough to provide parking for your car.  No car washing or car repair is allowed in the parking lot.

 

Smoking/Fire Safety:  Please dispose of matches and cigarette butts properly. Because the complex walkways are made of wood, and the surrounding landscape can get extremely dry during warm spells, fire danger is very real. Recently, there was a small fire on one of the wooden walkways, the cause for which is thought to be a cigarette butt that was not extinguished properly. Alert homeowners called 911 immediately and helped keep the fire damage to a minimum. 

 

Chimney Cleaning:  The Association schedules annual chimney cleaning of your fireplace.  

Mail:  Please do not leave unwanted or junk mail in the mailbox receptacles.  Since no one is assigned to remove them when left behind, it is the owner’s/tenant’s responsibility to dispose of them properly. 

Garbage/Recycling:  Please break down all cardboard boxes and place them next to the garbage bins. There are recycling receptacles by each bin for paper, glass, and aluminum. Only household garbage should be placed in the bins and dumpsters. Furniture and/or remodeling refuse must be hauled to the transfer station by you or your contractor and is never allowed to be placed in or near bins .  A violation of refuse regulations will result in a fine starting at $100 up to $300.  

Hot Water:  Gas-heated hot water tanks located on top of each roof provide hot water to each building.

 

Cable Television:  Pacific Point has a contract with Comcast for basic cable service to each unit.  Our contract also entitles owners to a discount for the Expanded Cable package.   To add to your service, call Comcast and speak to the Business accounts department at 1-800-984-2824.  Our account number is 8770210210013286.   

Web Site:  Extensive information can be found at Pacific Point Website:  www.pacificpointcondos.org   Homeowners may wish to enroll in the chat line for quick information from neighbors, etc, by going to http://groups.yahoo.com.  Search for group name PacificPoint-Condos and join.  
Management and Board of PPHOA:  Homeowner meetings are scheduled monthly in the Clubhouse.  Check your monthly newsletter enclosed with your billing, and also the notices posted by the entrances to your stairway for date and times.   Board members are volunteer homeowners nominated and elected during the annual meeting, whose names are also listed in your monthly newsletter.  You are encouraged to attend these meetings to keep informed of your Association’s activities and concerns.  

Volunteers are always needed for special projects, parking committee, landscape committee, disaster preparedness committee, and serving on the Board.  Your Association only functions well when homeowners are actively involved. 

 

Pacific Point’s Property manager is: THE MANOR ASSOCIATION

Please refer to your association as “Pacific Point” and not “Manor Association” when you make calls. They are located at: 353 Main Street, Redwood City, CA 94063; (650) 637-1616. The representatives for Pacific Point are:

  

·      Managing Agent: 
Dave Esty ext: 358; Dave@themanorassn.com 

·      Admin Assistant: 
Kim Bolanos ext: 347; Kim@themanorassn.com 

·      Bookkeeper: 
Julie Monahan ext: 365; Julie@themanorasson.com
 

Emergencies:   Please note that the association is charged $37.50 per emergency call which are calls made after normal business hours (evenings and weekends.) Please restrict your calls for service to normal business hours unless you have a true emergency that requires immediate attention. 

Disaster Preparedness:  Utility shut-off wrenches and instructions are posted in each utility closet at the ends of each building, and some residents are knowledgeable about the shut-off locations. (You can be trained, too.)   A disaster plan should be posted in your unit and is available on the Pacific Point web site. 

Windows and Doors:  Proper maintenance and replacement of windows and exterior doors is the homeowners’ responsibility.   Be sure to check our website for specifications before replacing your windows.  You can choose any contractor to replace your windows, but we recommend using Draeger Construction, Inc. (408-536-0420) because they have extensive experience at Pacific Point.  If you choose to use another contractor, please provide a written request to the Board.   

Remodeling Your Unit:   Provide a written request and plan to the Board for approval prior to commencing your project, except for painting.   Be sure to maintain the integrity of load-bearing walls in your plans. 

 

We hope that you find this quick reference helpful in your move to Pacific Point. We look forward to meeting you at the monthly meetings and having you become a part of our community! 

